From: richard (038) dianna sanders

To: Microsoft ATR
Date: 1/24/02 11:46pm
Subject: Microsoft settlement

AOL and the government need to get out of the courts in regard to these technical issues. The reason I use
the MS browser is that it is better than Netscape. | had Netscape, provided to me free by my isp and I
changed because I did not like it as well as the MS browser. Since I did not pay for either one how was
AOL hurt? If AOL has its way we all would be held hostage to them. AOL is much more anti consumer
than anyone [ know. I cannot IM with my brother because he has to use AOL. AOL blocks his access to
me and my access to him. Get lost AOL. you are in second place because you are not as good. Get out of
the way, and out of court, US government, and let the market place decide who is best. Get more from the
Web. FREE MSN Explorer download : http://explorer.msn.com

MTC-00023765 0001



